EXHIBIT 4 - PERIODIC TWISTER PROCESS

Periodic TWISTER Maintenance process
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2.

3.

10.

11.

12.

13.

14.

15.

16.

17.

18.

Wet floor area to be worked — water only

Determine if floor needs deep cleaning

If so use Twister 400 grit red floor pad

Make alternating passes — clockwise (length wise) - then right angle (width wise)
to that (clockwise) then - then back and forth (length wise)(end to end clockwise)
— then side to side (clockwise) — then repeat all in the counter-clockwise — for a
total of 8 passes — keep surface wet — then squeegee/wet vac up —

Rinse out used pads

Scrub floor area entirely using clean rinse water — squeegee dry — using regular
brush on scrubber

Mix correct amount of Densifier in a garden sprayer — per container instructions
Spray Lythic Densifier in even smooth side to side pattern — use micro fiber mop
to work edges - observe and respray areas that seem to be drying faster than other
areas — (15 minutes wet) -floor should dry somewhat evenly - let surface dry for
instructed amount of time — 1 hour +

Scrub floor with regular brush on scrubber

Swap pad to the White Twister pad — repeat steps 2 and 4

Swap pad to the Yellow Twister pad — repeat steps 2 and 4

Swap pad to Green Twister pad — repeat steps 2 and 4

Scrub floor area entirely using clean rinse water

Let floor dry — completely

USING no Water — place dry Green Twister pad on burnisher — polish floor
making overlapping passes - 1 time

Dust mop

Scrub floor again — let dry

Maintain floor with normal machine scrubbing for daily maintenance



19. Once monthly use green twister pads on a machine scrubber prior to

polish/burnish

20. Polish/Burnish floor 1 time weekly with Twister Green pad

USING Hand held Flex tool — grind and polish method — small — hard to access areas

— borders

1. Wet floor — water only

2. Attach 8” red twister pad to flex tool

3. Adjust flex tool for low speed work

4. Run flex tool with red twister pad — side to side — as to cover entire area 8 times —
rotate directions to provide a more uniform grind polish

5. Rinse area

6. Dry area

7. Apply Densifier per instructions — let dry 1 hour plus

8. Wet floor after dry

9. Using White Twister pad — repeat step 4 and 5

10. Using Yellow Twister pad — repeat steps 1, 4, and 5

11. Using Green Twister pad — repeat steps 1, 4, and 5

12. Rinse floor area completely

13. Letdry

14. Using no water — use dry green twister pad — at higher speed — polish floor making
overlapping passes — 1 time

15. Dust mop

16. Scrub floor again — let dry

AT any time during this work if the floor is needed to return to service/use — try
and finish the step your on and scrub/rinse floor



